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Revenue Cycle Leadership in Health Physician Practice Mgt Health Care Health Care
Management (RCM) Care Admin Cert Cert/ AS Gen Studies Administration Administration
(Non Credit) Bachelor's Master’s
Industry Cert, . )
License, or Exam CPPM Exam CMM HSE
(if applicable)
CHAM

Job & Salary cEEEEEEEEEEEEEEEEEEEED D G D

Range Revenue Cycle Team Lead, Subject Physician Practice Administrative Services Medical and Health
Specialist Matter Expert, Manager Manager Services Manager/
$40,000-$45,000 Supervisor $60,000-$71,000 $65,000-$99,000 Director

$45,000-$61,000 $80,000-$102,000+

Possible badges to

include at this stage RCM Levels 1, 2, 3

Project
Management, Six

Sigma Yellow Belt
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IN 8-24 WEEKS IN CHARTER OAK'S
REVENUE CYCLE MANAGEMENT
PROGRAM, | CAN BEA...

PATIENT ACCESS OR REVENUE CYCLE
SPECIALIST: Gather information that is
accurate and complete to register patients,
verify patient health insurance, enter
diagnosis and procedure data and perform
tasks related to claims and billing.

WITH MY LEADERSHIP IN HEALTH
CARE ADMINISTRATION CERTIFICATE
AT CHARTER OAK STATE COLLEGE, |
CAN BEA...

TEAM LEAD, SUBJECT MATTER EXPERT,
SUPERVISOR: Directly supervise and
coordinate the activities of clerical and
administrative support workers.

Depending on where you are in your
educational journey, get started here!

WITH AN ASSOCIATE’'S AND PHYSICIAN
PRACTICE MANAGER CERTIFICATE AT
CHARTER OAK STATE COLLEGE, | CAN
BE A...

PHYSICIAN PRACTICE MANAGER: Works
in a medical practice to develop business
strategies, manage budgets, and oversee
day-to-day operations (such as scheduling,
billing, and collections). A Practice Manager
ensures that the business needs of a
practice are met.

WITH MY BACHELOR’'S AT CHARTER
OAK STATE COLLEGE, | CAN BEA...

ADMINISTRATIVE SERVICES MANAGER:
Plan or direct one or more administrative
services of an organization such as
department or office support services.
May work in a medical practice to develop
business strategies, manage budgets, and
oversee day-to-day operations (such as
scheduling, billing, and collections). Service
Managers ensure that the business needs
of a practice are met.

CHARTER OAK STATE COLLEGE:
OR call 860-515-3800

CharterOak
STATE COLLEGE

A Higher Degree of Online Learning

WITH MY MASTER'S AT CHARTER OAK
STATE COLLEGE, | CAN BEA...

MEDICAL AND HEALTH SERVICES
MANAGER/DIRECTOR: Plan, direct, or
coordinate medical and health services
in hospitals, clinics, managed care
organizations, public health agencies, or
similar organizations. Oversees the day-
to-day operations of a medical facility
including enforcement of procedures,
personnel management, and operational
facilitation.




